Freedom of Information Act 2000/Environmental Information Regulations 2004 
Re: refuse collection service
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Missed Collections

1. How households receive waste collection services within the Council area?
Answer:

It is assumed this question meant to ask how many households receive waste collection services within the Council area. 
140,900 households receive waste collections.
2. How many missed collections for a) household, b) recycling or c) garden waste have there been in each month of the last two years? 

	
	Household
refuse
	Household
recycling
	Household
garden waste

	Jan-19
	198
	30
	3

	Feb-19
	177
	58
	1

	Mar-19
	237
	68
	29

	Apr-19
	151
	41
	37

	May-19
	167
	55
	29

	Jun-19
	298
	68
	35

	Jul-19
	272
	67
	35

	Aug-19
	279
	74
	26

	Sep-19
	280
	124
	37

	Oct-19
	227
	88
	12

	Nov-19
	188
	61
	17

	Dec-19
	177
	98
	11

	Jan-20
	192
	99
	1

	Feb-20
	180
	83
	2

	Mar-20
	193
	87
	8

	Apr-20
	178
	63
	33

	May-20
	173
	78
	20

	Jun-20
	267
	110
	54

	Jul-20
	201
	93
	30

	Aug-20
	217
	82
	26

	Sep-20
	262
	176
	47

	Oct-20
	170
	92
	47

	Nov-20
	164
	79
	23

	Dec-20
	243
	77
	5


3. How many times have you issued a council wide communication about delays to refuse collection services as a result of a shortage of drivers in each month of the last two years? 

None

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
