Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Council tax compensation
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked for:

1. Bins - When general waste bins, recycling bins, waste paper bins and free garden waste bins are not collected from the homes of council tax paying residents, and the Council is to blame for these missed collections, does the Council give any compensation to council tax paying residents by way of a partial refund of council tax?

Answer:

No

2. If the answer to the above question is 'Yes', how much is this?

Not applicable
3. Amenity Tips - If the Council's amenity tips were closed for any time during the Covid pandemic, did the Council give any compensation to council tax paying residents by way of a partial refund of council tax?

No
4. If the answer to the above question is 'Yes', how much was this?

Not applicable
5. Unadopted Roads - The Council neither provides the infrastructure of unadopted roads including: road surfaces; pavements; kerbs; grass verges; trees; street lighting; signage and nor does the Council provide maintenance of these items. Does the Council give any compensation to council tax paying residents who live on unadopted roads by way of a partial refund of council tax?

No

6. If the answer to the above question is 'Yes', how much is this?
Not applicable
Council tax pays towards a very wide range of services, which are used to varying degrees by each resident.  It is set at the start of each financial year and cannot then be reduced.  If the Council makes any savings due to services not being available as planned, this money is used to support other services and future years’ budgets.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
