FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. The Name of the housing management software used (software that is used to manage tenants and rents etc.) - If own in-house software is used, please state.

NEC Housing.


2. Could you please confirm the start and end date for the contract for this software?

1st June 2023 – 31st May 2028 with optional annual extensions until 31st May 2030.

3. The Name of the asset management software used (software that is used to manage properties) If own in-house software is used, please state. 

NEC Housing.


4. Could you please confirm the start and end date for the contract for this software?

1st June 2023 – 31st May 2028 with optional annual extensions until 31st May 2030.


5. Whether you have a DLO and key contacts (e.g., Head of DLO, Stores Manager, etc.,)

Yes, we have a DLO.
Head of Service (Repairs) is Kevin Doyle – Kevin.Doyle@leicester.gov.uk
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
