FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to request information under the Freedom of Information Act 2000 regarding the storage of personal belongings by Leicester City Council. 

This maybe for example; when families/individuals are placed into emergency accommodation and the contents of their home are put into storage until they move into a new home. 

Please provide details on the policies and procedures in place for storing personal property that comes under the possession of Leicester City Council. Please disclose the location or businesses appointed, where the council stores the aforementioned property. 

None, therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

Please provide information on the duration for which the council retains stored property and the process for the disposal or retrieval. 
None.


Are there any fees associated with the storage or retrieval of individuals' property, and if so, what are they and who is responsible for paying them. 
Not applicable.

How many sq ft of storage is Leicester City Council currently paying for and what is the annual cost. 
None, not applicable.

Who or what department is responsible for overseeing families/individuals belongings being placed in storage. 

Not applicable.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
