FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to formally request information under the Freedom of Information Act 2000. Please provide the following details regarding payments for Business Rates and Council Tax refunds:

1.           The sort code and account number from which refunds for Business Rates and Council Tax are paid.

2.           The exact wording that appears on payments issued from your bank accounts (e.g., CX190707 BURNLEY BOROUGH CO 40151791206850).

The Council is of the view this information is exempt from disclosure under section 31(1)(a) – Prejudicial to Law Enforcement which states:

“(1) Information is exempt information if its disclosure under the Act would, or would be likely to prejudice –

(a) the prevention or detection of crime.”

The disclosure of the sort code/account details and the exact wording of payments issued by Leicester City Council would be likely to prejudice the prevention of crime.   
Any release under the Freedom of Information Act is a release to the wider world.  Revealing the above would aid fraudsters by providing specific account details for criminals to target and, share information that could be used to produce fake documents.  Impacting not just the Council, but banks and other parties.  
3.           The contact telephone number and email address for your Council Tax and Business Rates teams.

4.           The contact telephone number and email address for your Accounts Payable/Finance teams.

This letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, the Council Website, and is already in the public domain.  

Please access the following link: Phone and email us
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
