Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: ERP, HR & payroll, and finance systems
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

 

In August 2021, we sent yourselves an FOI request regarding your, ERP, HR & payroll, and finance systems. 

In your response you informed us that at least one of these systems was due to renew in the first 6 months of 2022. However, we do not believe this has happened, please can you advise us why this renewal has not occurred and when you expected it to renew. 

Additionally, if you renewed a current contract why did you do this rather than coming out to re-tender.

If your organisation has chosen to extend its pre-existing software contract, please can you explain the reasoning behind this decision
Answer:

A open competitive process was undertaken for the technical support and maintenance of our perpetual site licence of Unit 4 Finance system in late 2021. 

A link to an advert can be seen here The provision of the Support and Maintenance Services for Unit4 Business World - Contracts Finder
The contract was awarded to G7 business solutions.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
