Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: software providers
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Please provide me with details of the current software providers for your - 

Website – Main council website

Answer:

Hosted by Tibus. Contract expires May 2022, re procurement in flight.


Website Content Management System

Umbraco - free and open source https://umbraco.com/

Customer Relationship Manager

Granicus, Achieve and Self. Contract expires 13/03/2026

On-line Forms
Granicus eforms. Contract expires 13/03/2026
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
