Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: IT service management software
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to you to submit a Freedom of Information (FOI) request regarding your IT service management (ITSM) software. 

 

1. Total number of employees
Answer:

5766 (5053 FTE) excluding Schools Department and Casuals.

2. Total number of IT service desk agents
3

3. Existing service desk / ITSM software used
Microsoft SCSM & Provance (portal)

4. Deployment model (Cloud-based or on-premise)
On premise
5. Number of software licenses
Not user licence based

6. Contract renewal date
SCSM N/A, Provance (Portal) January 2027

7. Annual cost of contract
SCSM N/A, Provance (Portal) £9,000
8. Total cost of contract
SCSM N/A, Provance (Portal) £27,000

9. Contract review date
SCSM N/A, Provance (Portal) June 2027

10. Main decision maker/contact for service desk software 

Rebecca Cowan, Rebecca.Cowan@leicester.gov.uk
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
