Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: pothole related compensation claims
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please could you provide the following information regarding pothole-related compensation claims made against your council in the last two calendar years (2023, 2024 and 2025):

1. The total number of compensation claims submitted by motorists for vehicle damage caused by potholes.
Answer:

2023 – 96
2024 – 69

2025 – 34

2. The individual claim amounts submitted (or, if redacting is required, the range of claim values e.g. £0–£100, £101–£250, etc.).
The individual claim amounts could identify the individual given the low number of payments. For that reason this information is withheld under section 40(2) (personal data), and this therefore constitutes a refusal under section 17 of the Freedom of information Act 2000.

2023 – £0-£5,300

2024 – £0-£4,000

2025 – £0-£2,100

3. Whether each claim was successful, rejected, or is still pending.
2023 – successful – 4 – unsuccessful 92 – pending 0

2024 – successful – 4 – unsuccessful 65 – pending 0

2025 – successful – 3 – unsuccessful 20 – pending 11

4. The total amount of compensation paid out by the council for pothole-related claims in each year.

2023 – £2,080.00

2024 – £449.50

2025 – £975.00

If available within the cost and time limits, please provide the data broken down by calendar year (2023, 2024 and 2025).

If fulfilling all of the above would exceed the Section 12 cost limit, please prioritise points 1 and 4.

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
